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	Position Title
	:
	Graduate Trainee  / Intern 毕业生  /实习生 

	Location
	:
	China

	Department
	:
	MEDLOG Shenzhen

	Immediate Supervisor
	:
	General Manager, Trucking

	Geographical Coverage
	:
	Shenzhen



Company Name : MEDLOG (Shenzhen) Company Limited
公司名称：利胜地中海物流（深圳）有限公司 

Address : Baofa Building, No. 2015 Shenyan Road, Yantian District, Shenzhen, Guangdong Province, P.R. China
上班地址：深圳市盐田区海山街道鹏湾社区深盐路2015号沙头角保税区32栋保发大厦

Company Background
MEDLOG is part of the MSC Group, headquartered in Geneva, Switzerland. 
website : www.msc.com, www.medlog.com

MEDLOG, as one of the world’s geographically widest logistics and supply chain operators, (with a presence in more than 80 countries) continuously invests in proprietary assets, such as inland logistics platforms, warehouses,, trucks, locomotives and barges. These strategically located assets increase logistics efficiency for our customers, enabling us to cater for their unique supply chain requirements.  

MEDLOG Shenzhen is currently looking for a “Graduate Trainee” to join the fast-growing Trucking team.  This position offers ample opportunities for any young graduate who are eager to learn and equip ourselves as a future Manager for MEDLOG. 

公司简介：总部位于瑞士的MSC 跨国集团, 业务遍布全球 – www.msc.com, www.medlog.com

MEDLOG 隶属于总部位于瑞士日内瓦的 MSC 集团。 MEDLOG 作为全球地理范围最广的物流和供应链运营商之一（业务遍及 80 多个国家/地区）不断投资于专有资产，例如内陆物流平台、仓库、拖车、机车和驳船。这些位于战略位置的资产提高了客户的物流效率，使我们能够满足他们独特的供应链要求。  

MEDLOG 深圳目前正在招聘一名“毕业实习生”加入快速发展的拖车运输团队。 这个职位能为任何有热诚的年轻毕业生提供充足的学习和装备自己的机会，让他们成为 MEDLOG 的未来经理。

Summary概要 
Reporting to the General Manage （Trucking）, the incumbent will be given the opportunity to gain exposure in different functions of the company, including Business Development, Customer Handling, Operations and Office support, etc.
任职者将有机会向总经理 （ 拖车运输团队 ）了解及汇报公司的不同职能，包括业务发展、客户处理、运营操作和办公室支援等。




Key Responsibilities主要职责 
1. Assist General Manager in customer relations management, business development and, operational processes management. 
2. Daily business operation tracking 
3. Follow up the status of the fleet trip to ensure that the truck fleet delivers orders in accordance with SOPs and customer requirements
4. Maintain the service quality of all drivers in the fleet, optimize customer satisfaction, complaint rate, and improve service quality; 
5. Maintain a stable, positive and positive driver team, and give the driver team the necessary care and help;
6. Complete other tasks assigned by superiors.

1. 协助总经理在客户群维护及业务拓展，管理运营流程
2. 协助日常业务操作组织及跟踪
3. 跟进车队行程状态，确保车队按照SOP和客户要求交付订单
4. 维护车队所有司机的服务质量，优化客户的满意度，投诉率，提昇服务質素
5. 维护稳定、积极、正能量的司机团队，给予司机团队必要的关怀和帮助;
6. 完成上级领导交办的项目其他工作。

Qualifications
1. Fresh graduate or university students, with major in Logistics or Transportation
2. Interested in the logistics industry, and plan to develop a long-term career in MEDLOG
3. Understand the relationship between people, machine, materials, process, and environment aspects of the truck operation; 
4. Self-motivated, good communication, coordination and learning skills 
5. Pay attention to communication with people, high emotional intelligence, be able to actively analyze and solve problems, and accurately complete all related work
任职要求:
1. 在校大学生, 或应届毕业生。主修货运物流业优先
2. 对货运物流业有兴趣, 并计划毕业后在本公司发展长期事业
3. 了解货车运营各环节中人、机、物 法 环的关联作业
4. 工作积极主动，有良好的沟通协调和学习能力
5. 注重与人的沟通，高情商，能积极分析及解决问题，准确完成各项相关工作
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